
Our Commitment to Safety 
During COVID-19

As you know, the coronavirus (COVID-19) has created heightened concern for the well-being 
of our most vulnerable population, those with compromised immune systems and the elderly. 
We want to assure you that the health and safety of our residents at Queen Anne Manor 
remains our top priority.

We have implemented several precautionary measures to protect our residents, visitors and 
associates. We are treating this situation with extreme caution, as we would any virus or 
infection, and are following established policies and procedures.

Protecting Against Infection
Using our robust clinical practices as a foundation, we took the procedures normally used to 
protect against viruses or infections to a new level for COVID-19. Here are just a few of those 
protocols: 

• All associates are required to follow strict wellness screenings, and wear KN95 masks as 
well as other personal protective equipment (PPE). 

• Comprehensive screening processes are in place for all new and existing residents, 
and visitors.

• Our community has undergone COVID-19 testing for all current residents and 
associates, and tests new residents before they move into their apartments.

We continue to check for the latest information from the CDC and our local health 
department. Additionally, we conduct daily briefing calls with our leadership to share news 
and protocol updates.



Caring for Our Residents – Inside and Out
One of the main focuses of our pandemic response is to address the concerns surrounding 
isolation among our seniors, while maintaining our high standards of care. Our programming 
has continued, on a modified basis, wherever possible to help maintain a sense of normalcy.  

We have also been developing and shifting protocols around family visitation based on the 
standards and recommendations of the CDC and local health department. Our associates 
have helped our residents use video conferencing technologies, such as Zoom, Skype and 
FaceTime, to help keep them connected to their loved ones. 

Making Queen Anne Manor Your New Home
At Queen Anne Manor, we recognize that the need to find a home for yourself or your loved 
one is not diminished due to a pandemic. That’s why we’ve created a comprehensive plan 
to help us appropriately welcome new residents, while continuing to ensure the safety of our 
residents and associates. We have a testing plan in place, access to resources and PPE, and 
an abundance of N95 masks, KN95 masks, surgical masks and face shields. In order to move 
into our community, potential residents must: 

• Be symptom-free and consent to be assessed by our clinical team prior to move-in

• Remain in our designated new move-in area for 14 days

• Agree to wear a mask when in general areas

• Agree to social distance as much as possible inside our community
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Keep up with the latest COVID-19 updates at isl-updates.com 
or visit our website at QueenAnneManor.


